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Who Should Read This Guide 

This guide is intended for hosting resellers and owners of multiple domains, who were 
provided with access to Plesk control panel as part of their shared, dedicated or 
reseller hosting package. 

Typographical Conventions 

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold 

 

Items you must select, such as 
menu options, command 
buttons, or items in a list. 

Go to the QoS tab. 

Titles of chapters, sections, 
and subsections. 

Read the Basic Administration 
chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name or 
value. 

The system supports the so 
called wildcard character 
search. 

Monospace  The names of style sheet 
selectors, files and directories, 
and CSS fragments.  

The license file is located in the 
ht tpdocs/common/license  

directory. 

Preformatted  On-screen computer output in 
your command-line sessions; 
source code in XML, C++, or 
other programming languages. 

# ls ïal /files  

total 14470  

Preformatted Bold  What you type, contrasted with 
on-screen computer output. 

# cd /root/rpms/php  
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Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback to userdocs@swsoft.com. Please 
include in your report the guide's title, chapter and section titles, and the fragment of 
text in which you have found an error. 

mailto:userdocs@swsoft.com
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Plesk is the control panel software that you use for reselling shared hosting services, 
and hosting your own domain names and web sites. 

You can manage the hosted domain names and web sites on your own, or delegate  
permissions to manage individual domains to other users. Upon delegation, a separate 
Domain Administrator's control panel environment is automatically created, providing 
your customer with site and e-mail management capabilities in accordance with the 
permissions you define. 

Using the Domain Administrator's control panel, a site owner can: 

Á Change passwords for access to control panel and Web space through FTP, 

Á Publish and preview a Web site, 

Á Install, manage and remove databases and Web applications, 

Á Order and install SSL certificates to secure online transactions (this is possible for 
Web sites hosted on a dedicated IP address, which is not shared among other Web 
sites), 

Á Set up, manage and remove subdomains, 

Á Host personal Web pages for other users, 

Á Password protect areas of a Web site, 

Á Customize Web server error messages, 

Á Backup and restore a Web site with its databases and applications, 

Á Schedule automatic backups, 

Á Create, edit, remove mailboxes, and protect them against spam and viruses, 

Á Allow access to individual E-mail administration panel to mailbox owners (this is 
convenient when running mail hosting business or creating mailboxes for other 
users), 

Á Create, edit, remove mail forwarders and automatic replies, 

Á Create, manage, remove mailing lists, subscribe and unsubscribe users. 

You have access to all these features from your own control panel, therefore, you will 
not need to use neither the Domain Administrator's nor E-mail Administrator's control 
panels. 

To learn more about using Domain Administrator's control panel, please refer to the 
Domain Administrator Guide. 

In this chapter: 

Logging In to Plesk ............................................................................................ 10 
Becoming Familiar with Plesk's Interface........................................................... 11 
Changing Your Contact Information and Password ........................................... 12 
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Logging In to Plesk 

ü To log in to your Plesk control panel: 

1 Open your web browser, and in the address bar type the URL where 
your Plesk control panel is located.  

For example, https://your-domain.com:8443, where your-domain.com is the domain 
name of your Web host. 

2 Press ENTER. Plesk login screen will open. 

3 Type the login name and password your provider gave you into the 
Login and Password boxes, respectively. 

4 If you log in for the first time, select the language for your control 
panel from the Interface language drop-down box. If you had previously 
specified the interface language and saved it in your interface 
preferences, leave the User default value selected. 

5 Click Login. 

Note for hosting resellers: Your customers who were granted access to control panel 
for managing their own web sites will need to specify their domain names in the Login 
box. 

If You Forgot Your Password 

ü To restore your forgotten password: 

1 In your web browserôs address bar, type the URL where your Plesk 
control panel is located (for example, https://your-domain.com:8443) 

2 Press ENTER.  

Plesk login screen will open. 

3 Click the Forgot your password? link. 

4 Type your login name into the Login box, and type your e-mail address 
registered in the system into the E-mail box.  

5 Click OK.  

Your password will be sent to your e-mail address. 
 

https://your-domain.com:8443/
https://your-domain.com:8443/
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Becoming Familiar with Plesk's Interface 

When you log in to control panel, it can open in either a standard view, a simplified 
desktop view, or a combination of both. The standard view is a customary view of the 
control panel divided into two main areas: navigation pane on the left and the main 
screen where operations are performed on the right. 

The desktop view can show site statistics and shortcuts to the operations you 
frequently performðeverything you may need can now be accessible from a single 
screen. 

 

Figure 1: Desktop interface. 

Items in the Desktop View 

The desktop view originally shows three sections: 

Á Tools. This group shows shortcuts to the operations that you can perform through 
the control panel. You can freely add and remove these shortcuts. 

Á Statistics. This shows the number of domains you have under your account, disk 
space and monthly bandwidth usage, and number of mailboxes on your hosted 
domains. 

Á Favorites. This group shows four types of shortcuts sorted by type and placed on the 
respective tabs. The Domains tab shows shortcuts to your favorite domains. The Mail 
Accounts tab shows shortcuts to the favorite e-mail accounts. The Shortcuts tab 
shows all other types of shortcuts that do not relate to domains and e-mail user 
accounts. The Recent tab shows last ten control panel screens you have been on. 
The Favorites group also provides search tool for finding domains and e-mail 
accounts. To use the search tool, type the search criteria (this can be any 

combination of symbols, search is case insensitive) and click  Search.    


